10

11

12

13

14

15

16

17

18

19

20

21

22

woul d be a disservice. It would be a disservice to
our comunity. It would be a disservice to the people
fromthe casino industry who are hel ping us rebuild
Atlantic Cty, and it would be a disservice to our
country in that you have a m ssion fromthe Congress
to go out and get the facts about casino ganbli ng.

The short version is that Atlantic City
woul d be dead wi t hout casi no ganbling, and, again,
whet her it woul d work on other conmunities, whether
the job is conpleted here, the answer is we don't know
if it'll work in other communities. The job clearly
is not conpleted here, but Atlantic City is alive and
wel I and maki ng progress in |large part because of
casi no ganbling.

Agai n, we thank you and wel cone you to
Atlantic Cty.

CHAI RVAN JAMES: Thank you so nuch, Mayor
Vel an.

Ros.

MS. NORRELL- NANCE: Good nor ni ng,
Conmi ssi oners, and wel conme to the great, really great

City of Atlantic City.
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Thank you for the opportunity to speak
wi th you this norning.

I come before you today as a lifelong
citizen of Atlantic City. Al nost 20 years ago the
citizens of Atlantic City voted to try an experi nent
that promised to revitalize a dying resort conmmunity.

I was not on the "bring gaming to A C."
bandwagon at that tine. | was very apprehensive as to
whet her the gam ng industry could deliver the prom ses
it nade.

Until about six years ago, | very smugly
t hought | was right and they were wong, but recently
we have seen sone changes take place that has got the
city nmoving, and today | can say that | support the
i ndustry because | can see how nuch it has benefitted
the residents and busi ness people of Atlantic Cty and
t he surroundi ng comunities.

I am not saying that is the panacea for
all that ails an urban conmunity. [|'mnot saying that
some m stakes have not been made, nor am | saying that
every facet of the community has benefitted.

realize that sone residents and busi nesses have had to
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make sacrifices for the benefit of the majority.

These sacrifices have been very hard for sone, but the
majority rules concept is not unique only to Atlantic
Cty.

In every city in this country that has
been redevel opnent, sonme have had to be displaced for
the benefit of the whole. Chairman Janes and | are
wel | aware of that, both having our roots in Ri chnond,
Virginia, and being aware of how fam |y menbers and
friends lost their hones and busi nesses so that
Interstate 95 could be built

Rel ocation is part of the cost we pay for
progress that will benefit the majority. But without
a doubt, the majority or our residents and busi nesses
have seen an inprovenent in the quality of life and
have been given the opportunity for a prosperous
future.

W have seen the mddl e class popul ation
t hroughout Atlantic County expand as opportunities for
enpl oyment and af f ordabl e hone ownershi p have
increased. As a lifelong resident and current

government official, there has always been one main
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objective that | wanted to see acconplished in order
for me to feel that the gam ng experinent has been a
success.

That objective is to see grassroots
residents be able to join the mddle class, thereby
havi ng the m ddl e class population of this city
significantly increased and be able to be assured of
conti nued grow h.

In order to acconplish this, we have to be
able to provide enpl oynent opportunities, affordable
hone ownership, safe conmunities, quality nedica
services, and excell ent educational systemand famly
oriented activities.

I amvery proud to say that though we may
not be where we want to be, the light is shining
bright at the end of the tunnel, and we wll
acconplish this goal

In a 1996 enpl oynent survey done at
Harrah's to determine the inpact that is 3,338
enpl oyees has on the Atlantic Gty econony through
their purchasing power, as well as their volunteer and

charitable work effort, and how enpl oynent with

69



10

11

12

13

14

15

16

17

18

19

20

21

22

Harrah's has inpacted the quality of life of its
enpl oyees, it was found that 43 percent of Harrah's
enpl oyees purchased a car, for a total of 1,611 cars.
Si xt een percent purchased hones in 1996 totaling 592
hones.

I'"d like to note here that Atlantic City,
unli ke nost cities, has about 70 percent of its
popul ation as renters and 30 percent honmeowners. In
nmost cities it is the reverse. W are undergoing an
all out effort to provide those interested in owning
their own homes the opportunity to do so.

From'96 to '97, the Casi no Rei nvestnent

Devel opnent Authority built 515 new hones. By the end

of '98, an additional 266 will be built. The
construction of these hones is conpl enmented by
attractive finance prograns that nmake it easy for
t hose who never thought they could own a home to do
so.

One CRDA program offers home buyers up to
ten percent downpaynent assistance at zero percent
interest. One-fifteenth of the second nortgage | oan

is forgiven for each year the homeowner lives in the
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hone. At the end of the 15 years, the loan is totally
forgiven.

The 123 Police Loan Program provi des 35
| oans at interest rates of one to three percent for 30
years to encourage Atlantic Gty police officers to
nmove into the city. This loan programis designed to
assist in creating safe, secure nei ghborhoods.
Oficers who participate in this programare given a
new patrol car to take honme and use during off duty hours.

The Harrah's survey al so showed that 41
percent of its enployees purchased a major appliance,
such as a refrigerator, stove or washer and dryer,
totaling 3,662 units. Fifty-eight percent purchased
hone el ectroni c equi prent, such as televisions, CD
pl ayers, or conputers nunbering 4,420 units.

On the average, Harrah's enpl oyees dined
out in a sit-down restaurant 2.7 tines a nonth,
purchasing 8,924 nmeals per nonth in |ocal dine-in
restaurants. they purchased 21,188 takeout dinners.
They spend noney on entertai nment options, such as
novi es and sporting events, nearly 11,015 tines a

nont h.
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Si xty-five percent responded that they
have been able to get better health care because of
their job at Harrah's. The Atlantic Gty Medica
Center's new trauma center was built with funds from
the Sands Casino. A new center city health conpl ex
wi |l | provide new anbul atory care and child care
services for the city's residents. Included in the
new health center will be several snall businesses.
The rents fromthese businesses will be exclusively
used to provide child care schol arships for the
children of |ocal residents.

Since the inception of casino gam ng and
in preparation for the second wave of gam ng, the
medi cal center and its subsidiary, Atlanticare, have
been able to provide a nunmber of innovative and state
of the art medical and social services to the greater
Atlantic Cty popul ation

Si xty-seven percent of Harrah's Atlantic
City enpl oyees responded they have been able to pay
their bills nmore regularly. Fifty-two percent have
been able to spend nore noney on groceries. Sixty-

seven percent have been able to worry | ess about
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maki ng ends neet. El even percent no | onger receive
food stanps. Fourteen percent have been able to get
of f public assistance. Twenty-four percent have been
able to get off of unenploynent.

Fifty-four percent have been able to
i nprove their educational |evel, and 60 percent have
been able to acquire new job skills.

The average Harrah's enpl oyee perforns an
average of 3.3 hours per nonth of community service
This equates to sone 131, 383 manpower hours of
conmunity service. Harrah's enpl oyees have al so
donated nore than $816, 715 in charitable contributions
to area civic organizations and churches.

This, Comnmi ssioners, is the record of just
one of our casinos. | could be here all day telling
you about the charitable efforts the casinos have
provi ded, such as adopting every school in the city,
start-up noney for the Atlantic Gty Comunity Watch
nei ghbor hood beautification progranms, and vari ous
heal th and social service initiatives.

You want to tal k about Points of Light?

We could blind you with our volunteer brightness in
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Atlantic Cty.

If you want a job in Atlantic City and are
willing to develop the work ethic to maintain the job,
you will be able to do so thanks to the gami ng
i ndustry. If you do not want to work in the casino
i ndustry, you can find enploynment in one of the many
busi nesses that have expanded or located in this area
to supply the services and goods that casi no enpl oyees
purchase in such large quantities.

Much has been nmade about the social inpact
t hat casino ganm ng has on the conmmunity. | don't see
the introduction of ganming into a comunity being nmuch
different fromthe inpact of other businesses of this
size and magni tude have on a community. Cities that
depend on industry often have to include new or
expandi ng exi sting health and social services |argely
because of the environnmental issues that occur
Communi ties that have tobacco and pharnaceuti ca
busi nesses as their life blood al so have to expand
soci al and health services.

The answer to addressing these concerns is

education and the financial support of services that

74



10

11

12

13

14

15

16

17

18

19

20

21

22

can help to zero in on these concerns. W are by no
means mnim zing i ssues such as crinme and conpul sive
gam ng, but w se planners and governnent officials
recogni ze that these issues will have to be addressed
and put in place, funding progranms that will help to
find solutions to them

The crime rate in Atlantic City has
steadily fallen over the past few years, largely
because of the incorporation of community policing in
every nei ghborhood of the city, innovative |aw
enf orcenent progranms, and the careful eye of the
Casi no Control Conm ssion, the Departnment of Gam ng
Enf orcenent, along with our County Prosecutor's Ofice
have been responsi ble for making the streets of
Atlantic City a safer place.

VWhat often anazes ne is the attitude of
some regarding the so-called threat to famly val ues
and stability that casino gam ng may cause. When
famlies are able to pay their bills, invest in their
children's education, prepare for their retirenent,
provide a confortable home, and some of the extra

luxuries that a stable job allows one to provide,
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famlies can spend nore tinme stressing famly val ues
and be nore like the traditional famly we yearn to
emul at e.

In Atlantic Gty and other gam ng
destinations, the gam ng industry itself has spent
| arge anobunts of noney to educate and set up interna
controls that will assure that under age ganblers,
conpul sive ganbl ers, and the community at large are
aware of the consequences and the agencies that can
hel p those afflicted.

I amstill not someone who regularly
frequents the casinos, but | amgrateful for the jobs
and ot her benefits the gami ng industry continues to
bring to ny honme town and the surrounding area. |
bristle when | read or hear uninforned and bi ased
comments that denigrate the reputation of Atlantic
City. You can tell who's not been here for a while
and who gets their information fromnedia that is
trying to sell its product at the expense of a city
that is really on the nove or frommalcontents with
personal or political agendas that do not give the

true picture of what is happening in Atlantic City.
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If it were not for gam ng, | shudder to
think what Atlantic City would |l ook |ike, be like, or
if I would have been able to raise ny famly in the
place | call hone. W still have a long row to hoe
before we are the gam ng tourist necca we know we w ||
eventual ly be, but I amvery confident that the
prom ses some 20 years ago are well on the way of
becomi ng realities.

You see, we are caught up in a whirlw nd
tornado of change. It has flung us over a rai nbow of
new prosperity, and before very long, l|ifelong
residents like ne will be able to click our heels and
very proudly boast, "There's no place |ike hone.™

(Appl ause.)

CHAl RVAN JAMES: You al ways coul d say a
ot in a very short period of tinme.

(Laughter.)

COW SSI ONER MOORE: Madane Chai r man.

CHAI RVMAN JAMES: The chair recogni zes
Conmi ssi oner MNbore.

COW SSIONER MOORE:  |1'd like to ask one

question that sort of gets ny attention. This $80
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mllion high school, how many students do you have
t here?

MR, WHELAN: We have 2,000, and our high
school, Conm ssioner, services not only Atlantic Cty
but what we call the sending districts in other states
and maybe our suburban conmunities of Ventnor
Margate, Long Port, and Brigantine.

COW SSI ONER MOORE:  That's all under one
r oof ?

MR WHELAN: It's all under one roof, and
it's a beautiful edifice, and we're going to go by
there this afternoon during lunch, those who join us
on our tour.

CHAI RVAN JAMES: Thank you.

Any ot her questions?

(No response.)

CHAl RVAN JAMES: Agai n, thank you so very
much and we do appreciate the very warm wel cone t hat
we have received and the support that you' ve given us
as we've tried to put this site visit together

The chair is going to exercise a

prerogative at this point and call for a ten-mnute
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